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IMamsTka 0 NPEeCTYIJIEHHSIX POTHB COGCTBEHHOCTH, COBEPUIEHHBIX
JHCTAHUHOHHO ¢ HCITOJIL30BAHHEM nn(popmaunonuo-n.nexommyuuxauuonnux
TeXHOJMOr U

Hecmomps na  npunumaemvie npasooxpanumensmsivu opeanamu Mepel,
OUCMaHyuoHHvie Xuujenus ¢ UCNONb306AHUEM ungopmayuonno-
MENEKOMMYHUKAYUOHHBIX MEXHONO2UU cmpemumenvho nabupaiom cuny. Mowennuiu
YMeNo ucnonvsylom 6cio 0oCMynnylo unpopmayuio u cospemenmnvie mexwonozuu,
pasbupaiomes 6 ncuxonozuu moded, GbiHyHCOasn HCepmey  packpwieams  6cio
unghopmayuio o cebe aubo cosepwamv me unu umvie delicmeus, ucnonv3yiom
uenoeeueckue caabocmu (cmadcamenscmeo, anrunocms), uyecmea (cocmpadanue,
06ecnokoenHocmb 3a UKL, HCANOCMBb) 8 CEOUX KOPbICMHbIX UHMepecax.

OcHOBHBIE H3BECTHbIE CXEMBI Te/Ie)OHHOTO MOLICHHUYECTRA:
1.  Caywuaii ¢ poacTBeHHHKOM.

MOIUCHHHK NPENCTABIAETCH POACTBEHHHKOM (3HaKOMBIM) M B3BOJIHOBaHHLIM
romocom mno TenedoHy coobuaer, 4TO 3amepikaH COTPYAHUKAMH TMONMIHK 3a
cosepuienue npectynnenns (cosepumn JTI1, xpanun opyxue nin HApKOTHKH, HaHEC




TAKKHE TEIeCHbIE NOBpexkaeHus). Jlanee B pasrosop BerynaeT AKOObI COTPYIHHK
nonuunH. OH yBEPEHHBIM TOHOM COOGIIAET, YTO yXKe He Pa3 «MOMOraM» JIOAAM TAKHM
obpasom. Ho eciiu paHblie IeHbIH IPUBO3KIIA HENIOCPEICTBEHHO EMY, TO Ceifyac IeHbIH
HEOOXOIMMO NPHUBE3TH B OTIPE/IeNIEHHOE MECTO, NepeaaTh KaKoMy-1160o 4e10BeKy, ubo
nepeBecTH Ha cuyeT (aboHeHTCKHit HoMep Tenedona).

2. Possirpsim npusos (310 MoryT 6b1Th Teedon, HOYTOYK, aBTOMOOH.IL H
ap.).

Ha Tenedon abonenTa cOTOBOI CBA3M MPHXOIHT cMc-coobienne, U3 KOTOporo
CICAYET, 4TO B pE3y/ibTaTe NPOBEJCHHOH JIOTEPEM OH BBIMIpan aBTOMOGHIL. [l
YTOYHEHHA BCEX JIeTajlell MOTEHUMANbHON JKEPTBE NpearaeTcs MOCETHTH
ONpeJE/ICHHbIN CAHT H 03HAKOMUTHCS C YCIIOBHAMH aKLMH, THOO0 MO3BOHUTE 110 OJIHOMY
3 yKa3aHHBIX TelleOHHBIX HOMepoB. Bo Bpems pasrosopa mo TeNe(OHY MOIIEHHUKH
COOOIIAOT O TOM, YTO UIA BBINONHEHHS HEOOXOIUMBIX popmansHocTell (ynmathi
FOCMIOULTHHBL, OQOPMIIEHHS HEOGXOAMMBIX JOKYMEHTOB, OMIaThi 33 KOMHCCHIO
MepeBo/id) CYacTIMBOMY 00JajarTeli0 HOBEHBKOrO  aBTOMOGMIIS HeobxoaMMo
MEPEHHCIIUTE HAa CYET yKa3aHHYI0 MMM CyMMy, a 3ateM HaGpars ONpEeAEnCHHYIO
KoMOuHaLMIO 1MdpP U CHMBOIOB, SKOOE! /1A MPOBEPKH IMOCTYIUICHHA JEHEr Ha CYeT H
MOMyqeHHA «koma peructpauuu». Kak TOnbKO JKeprBa 3aBepiaeT ykasaHHble
MaHUITy ALK, CYET OOHYISeTCs, @ MOIIEHHHKH HCYe3al0T B HEH3BECTHOM HalnpaBJIeHHH.

Ecii BBl y3HaniM o NpoBeeHMH JNOTEpeH TONBKO TOrJa, KOrja «BBIUTPAIH»
ABTOMOOHIIB, €CIIH BBI HE 3AIONHSIIM 3a5BKy HA YYacTHe B Hell 1160 KaKuM-THGo APYTHM
CocoGoM He MOATBEPXKATH CBOE Y4aCTHE B PO3BIIPHILIE, TO, BEPOATHEE BCEro, Bac
NMbITAIOTCA 00MaHyTh. ByibTe 0cTOpOXKHBI!

3.  SMS-npocsba.

AOOHEHT nomyyaeT Ha MOGHIBHEIH TeneoH coobmenue: «Y MeHs npobnemsi,
NMO3BOHH M0 TAKOMY-TO HOMEpYy, €C/IM HOMEp He JOCTYNEH, MONOXH HAa Hero
ONPEACNCHHYI0O CYMMY H NEpe3BOHM». Ye/OBeK NOMONHAET CYET W Tepe3BAHUBAET,
Tened)oH No-npekHeMy He JOCTYMNEH, a IeHbIH BEPHYThH YK€ HEBO3MOXKHO.

4. Tenedonuniii 3akas or pykoBoamTejeii NPaBOOXPAHHTEABLHBIX M
roCyAapcTBEHHBIX OPraHOB BJIACTH.

Ha renedpon aGomenra (mpeanpuuumarens, pykoBoauTeNns  o0Obekra
OOIIECTBEHHOTO MHTaHHA, TOProOBOro LEHTpa 1H60 ux COTpYJHHKaM M JIp.) nocTynaer
3BOHOK OT NpaBOHAPYLIMTENA, KOTOPbIH MPEICTABIACTCA OAHMM M3 PYKOBOAMTEICH
NpaBOOXPAHUTEILHBIX OPraHoB (NPOKYpPaTyphl rOPo/a M Jp.) H NPOCHT MOMOMHHTE CYCT
ero Teseona, JONOMHATENBHO K 3TOMY MPOCHT, Hanpumep, 3a6pOHNPOBATE CTONHMK B
pecTopare M coobIaer, uto Mo mpuesly Ha obBeKT paccumTaercs. He JOXKHIAACH
NpHe3/1a AKOOI IOIKHOCTHOTO JINLIA, PYKOBOACTBYSACH IPHHLIHIIOM YBaXE€HUA H JOBEPHs
K  PYKOBOAMTENIO HA3BAHHOM JIOJDKHOCTH B NPABOOXPAHUTESIBLHBIX  OpraHax,
TOTEPNEBIIHT IEPEBOANT Yepes TepMUHan GaHKa, TG0 Yepes HHble PHHAHCOBEIE yCIIyru
JICHEKHBIC CPE/ICTBA B YKA3aHHOM CyMMe.




S. IaaTueii KOA.

[loctynaer 3BOHOK, AKOGbI OT COTPYAHHMKA CITyKObl TEXHHUYECKOH MOAAEPKKH
onepatopa MOOWJIBHON CBS3H, C MPE/UIOKEHHEM MOIKTIOYHTH HOBYIO 3KCKJIIO3UBHYIO
yeuyry WIH s NepeperdeTpauHn BO M30eKaHHe OTKIIOYEHMS CBS3M  M3-3a
TeXHHYECKOro c0os, WM J1a ynydyuleHus kadectsa cBssu. Jlia 3rtoro aboHeHTy
npejyiaraercs HabpaTh NOA AMKTOBKY KO/, KOTOpHIl sBiseTcs KomOGuHaumei mwis
OCYIIECTBICHHA MOOMIBHOIO NepeBo/ia ICHEXKHBIX CPEJICTB CO cueTa aGOHEHTa HA CYeT
3710y MbILLTEHHHKOB.

6. lITpadusie cankuun oneparopa.

3NOYMBIULICHHHK ~ NPEICTABIACTCA  COTPYAHHKOM  CHYKObl  TeXHHYECKO]
MOJUIEPXKKH onepatopa MOOHIILHOI CBA3H M cO0bIIAeT, 4TO aBOHEHT CMEHMIT TapHHLIH
[U1aH, HE OTIOBECTHB ONEpaTOpa (Takke MOTYT GbITh BAPHAHTEI: HE BHEC CBOCBPEMEHHYIO
omary, — BOCHONB30BAICA — ycayraMH pOyMMHra Ge3  mnpemynpexieHus) u,
COOTBETCTBEHHO, €MY HEOOXOIMMO OIUIATHTS WTPad) B ONpeaeneHHOM pasmepe, KYTTHB
KapTh! 9KCIIPECC-OMIaThl H COOOIINB MX KO

7. OmmnbGounbIii nepesoa cpeicTs.

AGoHeHTy moctynaer SMS-coobiienune o nocTymieHnu CPE/ACTB Ha €ro Cuer,
MEPEBEACHHBIX C nOMOWBI0 ycnyru «MoOuibHblii nepesomy. Cpasy nocie 3Toro
MOCTyNaeT 3BOHOK W MYXXYMHA (WM KeHIMHA) coobmaer, 4To omUGOYHO nepesel
ACHBI'H Ha €ro CYeT, NPH 3TOM MPOCHT BEPHYTh MX OOpaTHO TeM xe «MOGWIbHBEIM
nepeBo/ioM». B NeHCTBUTENILHOCTH /IeHBIH He MOCTYNaloT Ha Tenedon, a yenosek
NEepeBOAUT CBOH cobCTBeHHbIE cpeacTsa. Eciu no3BoHHTS 10 YKa3aHHOMY HOMepy, OH
MOXeT OBITb BHE 30HBI goctyna. Kpome Toro, CYWIECTBYIOT TaKHe HOMepa, MpH
OCYIICCTBIICHHH BBI30BA HA KOTOpBIE C TesleoHa CHUMAIOTCH BCE Cpe/ICTBa.

8.  Ilpeanoxenue NOJAY4HTH XOCTYN K CMC-nepenucke u 3BOHKaM
abonenTa.

YUHTBIBAs CKJIOHHOCTh HEKOTOPHIX TPaXIaH «IOUMHOHMTBY 33 GIM3KHMH M
3HAKOMBIMH, 3JI0YMBIIUICHHHKAMH HCIIONB3YeTCs CeyOmas cXeMa MOIICHHHYECTRA B
cetn MIHTEpHET: Mo/b30BaTeNo NpeularaeTcs U3y 4uTh coaepraHue cMme-coobiiennii u
CITHCOK BXOAIIMX M HMCXOAALIMX 3BOHKOB HMHTepecyiowero abonenrta. J{ns artoro
HEOOXOAMMO OTNpaBUTHL COODLIEHHE CTOHMOCTHIO oT 10 10 30 py6neii Ha ykazaHubIii
KOPOTKHIi HOMED H BIHCATH B Mpejyiaraemyio Gpopmy HoMmep Tesiedona aboHenTa.

[ocne Toro, kak nonb30BaTesb OTNPABIACT CMC, C €0 CYETA CITHCHIBACTCSH cymma
ropasyio Gonb1me Toif, 4To GhUIa yKa3aHa MOIIEHHHKAMH, & HHTepeCyoLas uHpopmaumus
BNOC/IC/ICTBHH TaK M He MOCTynaer.

9.  Ilpopaka umyuiecTBa Ha HHTepHeT-caiiTax.

[Ipu 3BOHKe Ha TenedoH, pasMmemeHHBIH Ha HMurepuer-caiitax o6baBnenuii
(Asuto, ®aplloct, Jlpom u ap.) NPpaBOHAPYIIMUTENL [POCHT TMOMNOJHHTL CYET ero




TCJICQ)OHa, nubo coobumuTh NaHHBIE M HOMEp KapTekl MOTEprneBLIEro s rnepesoaa
ACHCXKHBIX CPEJCTB B KayeCcTBE 3ajarka 3a TOBap. ITocne coobmenus JAaHHBIX KapThl
NMPOHCXOAUT CITUCAHHE JAEHEIKHBIX CpeAaCTB.

10. Hosas cxema TesedonHoro MomennnyecTsa «BHmmunry.

OnHoit M3 pacnpoCTPaHEHHBIX CXeM KHOEPNPECTYNHUKOB B MOCIEIHHE FOMIbI CTAT
«BHIIMHIY — 3TO BHJ MOLICHHWYECTBA, MPH KOTOPOM 3/IOYMBIILTCHHHKH MO JIIOGBIM
NpeUIOroM BhIHY)KIAIOT HAC NPEAOCTABIATh KOHOHIACHUMANBHBIE JAHHBIE B «HALINX
CODCTBEHHBIX MHTEpECax», TO €CTb HCKYCCTBEHHO CO3ZIaeTCH CHTyalus, Tpebyiouwias
MOMOLIH OT CHIeLIHAIIMCTA.

Llens MOMWEHHUKOB MOA JIOGBIM MpEAIOroM W3BiEYS CEKPETHYIO JIHYHYIO
HHGopMawio 0 kpeanTke. [l MOMyYeHHs AOCTYNa K KOHQHACHUMATHHBIM JaHHBIM
BlajieNiblla MHHMMbIE IIOMOIIHMKH  MCHONB3YIOT TeNne(OHHYIO CBA3b Kak B
ABTOMATH3HPOBAHHOM PEXHME, TaK M HANPSAMYI0O OT MHHMOIO «ONEpalHOHHCTay
GaHKOBCKOro cexkTopa.

Bo MHOruX ciyyasX B TeYCHHE AHA HAM TOCTOSHHO HAYMHAIOT 3BOHHTH Ha
MOGHJIBHHK C HE3HAKOMOIO MOCKOBCKOTO HOMepa, HauMHalolerocs Ha 495. 3BOHKH ¢
MOCKOBCKMX HOMEPOB OOBIYHO HACTO/NIBKO HACTONYMBLI (MHOIAA 0 JECATH 3BOHKOB 3a
AeHB), YTO MBI 3a4aCTYIO YCTYNaeM ¥ OTBeYaeM Ha HHUX.

Kak T0/15K0 Mbl OTBEHaeM Ha 3BOHOK, HaM Cpa3y co0BmAaT BaXHYI0 HHpOpMALIHIO
O BO3HHMKIIMX mnpobieMax ¢ Hauleif KapToil, HanpuMep, yTo OHA 3abnokupoBana, a
cnykba GesonacHocT GaHKa NpefOTBpAaTHNIA MOMBITKY HECaHKIIHOHUPOBAHHOI'O
CnMCaHHusA. 3aTeM 3BOHAIIMI NPEAIAraeT NMOMOIIL B CIIOKMBIICHCS CHTyallMH, Ha
KOTOPYH) MHOTHE W3 HAC COJIallaloTCA.

Hac y6exaaior B CpouHOM pelleHHH BO3HHMKLUGH CHTYALHH, MOKA eme He Bee
ACHBIH YKpajieHbl. OYeHb M0CTe/10BaTebHO MOLIEHHHKH CTAapaloTCs MOJYYHTh OT Hac
BCIO JIMYHYI0 WH(OPMALMIO O KPEAUTKe, MPHCHITAIOT HOBIe maponu u [TUH komsl B
CMC-ysenomnennax.  YCHOKauBalOWMM  TONOCOM  «BAHKOBCKHE paboTHHKH»
NpeIaraoT pa3jinyHble BO3MOKHbIC BAPHAHTBI 3ALIHTHIL,

Horajatbest 0 TOM, 4TO JIOGE3HBI TMOMOWHMK HA JAPYroM KOHIE npoBoJa
ABNACTCA MOLICHHWKOM HE BCErJa JIerko, HO B JOOOM Clyyae 3TO BO3MOXKHO.
M3Ha4anbHo MOXKHO M061aro1apuTs 3a GAMTENBHOCTE M Y3HATE AOIKHOCT, HHHLHAbI

3BOHMBIIETO COTPYJHHKA KPCAWTHOH OpraHM3alM¥ M MPEANPHUHATH MONBITKY
JAO3BOHHTHCA 10 ropsayeit JIMHHH,

Hcnonb3oBarh /Uisl BBIACHEHHA CIIOKHBIUEHCA CHTyaumu myymre Apyroii cBoii
HOMEp, IOTOMY HTO Ha CErOJHAIHMI JCHb Y BhIMOraTesiell CyIIecTBYIOT TEXHOIOTHH,

NO3BOAIONIHE IIEPEHANDAB/IATL BCE MOC/IEYIONIHE 3BOHKH Ha TeleOHHOE YCTPOHCTBO
MOIIIEHHHKOB,



11.  XumeHus ¢ KapT, NOAKJIIOYEHHBIX K ONUMH 6eCKOHTAKTHBIX IIaTexKeil.

Jns mposenenus onnarbl MO TaKOW KapTe JOCTATOYHO NPUIOKHTE eé K
TepmuHainy. Beoa ITMH-kona we tpeGyercs ecnu cymma He npessimaer 1 000 py6Gneii.
[IpH 3TOM KOJTHYECTBO PACXO/HBIX TPAH3AKIIMI HE OrpaHHYEHO.

YTo0b!I MOMY4HTH ACHBIH, MOIIEHHHUKY JIake He NIOHAA0GHTCS BOPOBATh KapTy y
kinenTa. Ecii B 06LI€CTBEHHOM TpaHCNOPTE MOAHECTH YCTPOHCTBO K CyMKe HIIH
KapMaHy Bilajenbua, TO cpeacrsa cnumyTtes. Jlis 3THX  peneii  MOIICHHHKH
H3rOTaB/IMBAIOT CAMO/IC/IBHBIC MEPEHOCHBIE CYUTHIBATEIH WIIH HCTIONB3YIOT GaHKOBCKHE
TePMHHAB], OQOPMIICHHEIE 1O (PUKTHBHBIM JOKYMEHTAM.

Takxke B TEKyIIeM rojly 3/10yMBINUIEHHHKH NPOAOKAIOT aKTHBHO MCIIONB30BATH
DHIIMHT B COLUMANBHBIX CETAX M OHJjaiiH-MecceHmkepax. HamuGosbuiyio BBITOJ1Y
MOIUICHHHKAM TNPHHOCAT MaXHHaLlHK Yepe3 ABHTO, C IIOMOIIBIO KOTOPBIX OHHM MOIYHAIOT
JOCTYN B OHJIaHH-0aHK.

12.  Baaom akkayuTa apyra.

Jlionn MOryT naxe He NOAO3peBaTh, YTO UM NMHUUIET MOCTOPOHHHI YENOBEK MOJ
BH/IOM POJICTBEHHHKA, JIpyra, ¢ npoch6oii nepesosia JeHer B CBA3M ¢ NPOM3OMEIINUM
ropem. Takim 06pa3som, Boiias B 10BepHe, MOIIEHHUKH NBITAIOTCA YKPACTh BALIH AEHbIH.

13.  Tenedonnoe MOLIEHHHYECTBO BO BPeMs MAHIEMHH.

MHorue M3 Hac BBHY NAHAEMHH HAXOIWIMCh JOMA, HYTO AKTHBU3MPOBAIO
MOUICHHHYECTBO ¢ DAHKOBCKMMM KapTami 1o TenepoHy. OueHb ONEPATHBHO 3THM
MOMEHTOM BOCTIO/Ib30BAIHCH BEIMOTATEIH C MOMOIIBIO cMapThOoHa.

BoT JHIIE HECKOJILKO HOBBIX NPHMEPOB TOrO, KaK MPOMCXOAMT TenedoHHOE

MOUICHHHYECTBO C MOCeyIOIIelH Kpaxed JEHEr ¢ KPeIMTKH, YYHTHIBaA COBPEMEHHYIO
CHUTYaLHIO:

e Ha TenedoH npuxoanT CMC-yBenoMiieHHE O HAYMCIEHHWHM KOMIMEHCALMH 3a
Hepabounii Nepros BO BPeMs SIHICMHH, [UIS MOTy4eHHs KOTOPOIl Npe iaraeTcs
nepe3BOHHTEL B OaHK H M00OIATECA C MHUMBIM «COTPYIHHKOM)Y.

® 3JIOYMBILIJICHHHKH 3BOHAT HaM C YBEJOMJICHHEM O TOM, 4YTO Mbl SKOOBI
HaXOAMIMCh B KOHTaKTe ¢ 3aboneswmmu Covid-19. B cs3u ¢ atum npenaraercs
CPOYHO ¢/aTh MIATHBIH AHATH3 HA KOPOHABUPYC, a 4TOObI HE HAPYIIATh PEKUM
CaMOM30JIALMH, «COTPYTHHKH JIabOpaTOpUmy roTOBLI IPHEXaTh K HaM Ha oM. [lis
CPOYHOTO Bbie3/1a GpUra/ibl Hy)KHO COBEpIINTB MPEAOMIATY.

B oboux ciygasx nosacrasHoii yenosek, Gyab 3TO COTPYAHMK GaHKA WIH MeEL.
NepCoHal, npejyiaraeT CBOO OHJIAH-TIOMOIILb, YTOOK! OCYLIECTBUTS IJIATEXK, a I ITOro
emy HyxkHa unpopmauma o cuere. [locne nonyuenns HeoBXOMMMBIX JAHHBIX
MOLICHHHKH BBIBOJAT /ICHbIH, @ MBI, JIOBEPYMBBIC IPaXJAHE, OCTAEMCS C HYJIEBBIM
Ganancom.



[IpuBenensplii  nepeyeHb  MOIICHHHYECKMX CXE€M HE  OrpaHH4YMBAeTCH
NpHBE/ICHHBIMH npuMepaMHu. [IpecTymHHKH HaXOJAT BCe HOBBIC M HOBBIE CXEMBEI H
crnocoObl I IOCTHIKEHHSA CBOMX MPECTYIHBIX 3aMBICIIOB.

14. Kak yOepeubcst ot Tesie(pOHHBIX MOLIEHHHYECTB ?

Y1006kl HE CTaTh JKEPTBOIl 3/I0YMBIILIEHHHKOB, HE0OX0IMMO co0MI0aTh NPOCTHIE
npasuia 06e30MacHoOro noBeieHWs U 00A3aTeIbHO JIOBECTH X JI0 CBEJICHHA POJHBIX H
OMU3KUX;

— HEe CJIe/lyeT JIOBEpATh 3BOHKAM M COOOIIEHMAM, O TOM, YTO POACTBEHHMK WIIH
3HAaKOMBIH MONal B aBapHIO, 3aJepKaH COTPYAHMKAMH TNOJMLHH 33 COBEpIIEHHE
MpecTyIUIeHUs, 0COOEHHO, eCTH 3a 3THM clieflyeT Npockba 0 NnepeuyHCIeHHH JIeHEKHBIX
cpencts. Kak noka3ssiBaet npakTHka, OObIYHEIN 3BOHOK OJIM3KOMY 4€JIOBEKY MO3BOJIAET
pa3sBeATh COMHEHHS H TIOHATh, YTO 3TO MOIUEHHHKH MNBITAIOTCA 3aBNAJIETh BalIUMM
CpeACTBAMH HIIH HMYILECTBOM;

— HE Cle/lyeT OTBeYaTh Ha 3BOHKH WM SMS-cooblueHns ¢ HeH3BECTHBIX HOMEPOB ¢
npocb0oif MONOKUTL Ha CYET JCHBIH;

— He cieayer coobmark no TenedoHy KoMy Obl TO HH OBUIO CBEJEHHMS JIHYHOIO
Xapakrepa.

Ceoespemennoe obpauienue 8 npagooxpanumenbHole op2ansl Mod3cem nomMoub
Opy2uMm JII0OAM HE NONACMbCA HA HE3AKOHHbIE YI06KU MeNeOHHbIX MOWEHHUKOE.

Ilpomusocmoams ~ MOWEHHUKAM  603MOMNCHO  JIUWIL  NOBLIIEHHOU
BHUMAMEIbHOCMbIO, 30PACOMBICIUEM U DOUMETbHOCMBIO.






